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The Syrian Network for Human Rights (SNHR), founded in 
June 2011, is a non-governmental, independent group that 
is considered a primary source for the OHCHR on all death 
toll-related analyses in Syria.
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I. Introduction and Methodology
The documentation process to register victims killed in Syria is one of the most important 
roles performed by the Syrian Network for Human Rights since March 2011. This is all the 
more crucial since murder is the most prevalent of all the violations perpetrated, and the 
one which most profoundly affects the Syrian people, with countless families suffering incal-
culable and irreparable trauma through the loss of fathers, mothers, brothers, friends, etc. 
These violations have become widespread, primarily through Syrian regime forces’ and 
affiliated militias’ systematic killing of civilians using every kind of weapon. The regime be-
gan by using tanks and artillery, then progressed to also deploying warplanes and helicop-
ter gunships which have dropped or fired barrel bombs, in addition to Scud missiles and 
chemical weapons.
The entry of several parties into the Syrian conflict has increased the importance and com-
plexity of documenting the victims killed in Syria.
Since 2011, the Syrian Network for Human Rights has created complex electronic programs 
to archive and categorize the victims’ data, which the team collects and verifies, enabling 
us to catalogue the victims according to their gender and the location where each was 
killed, the governorate from which each victim originally came, and the party responsible 
for the killing, and to make comparisons between these parties, and identify the governo-
rates which lost the largest proportion of residents.
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Since 2011, we have also deemed it appropriate to highlight the death toll among women 
and children due to the vulnerability of these groups, their central role in the community, 
and because they give a strong indication of the targeting of civilians. We later added oth-
er groups which have played a key role in the popular uprising movement and later in the 
armed conflict, such as media, medical, relief and civil defense personnel.
Given the importance and sensitivity surrounding the murder of Syrian citizens, the Syrian 
Network for Human Rights has never stopped issuing daily death toll of victims for nearly 
eight years, or publishing monthly reports documenting the death toll of victims Syria lost 
each month, in addition to issuing an annual report, as well as dozens of other reports doc-
umenting massacres committed on Syrian soil. Also, SNHR periodically sends a special 
form to the United Nations Special Rapporteur on extrajudicial killings.
It should be noted that the United Nations has relied on the Syrian Network for Human 
Rights for all the statistics it has used in its analysis of victims in the conflict, given SNHR’s 
prominent role as one of the most credible sources. SNHR is also used as a trustworthy 
source by a large number of Arab and international news agencies and many international 
human rights organizations.

Methodology
This report records the death toll of victims killed by the main perpetrator parties to the con-
flict in Syria in 2019, particularly focusing on those victims killed under torture, and victims 
amongst media and medical personnel, paying particular attention to those massacres 
which the SNHR was able to document that were committed by the main parties to the con-
flict over the past year, particularly in December.
We should note that in this context we use the term “massacre” to refer to any attack that 
resulted in the deaths of five or more peaceful individuals in the same incident.
The report also includes an outline of the most notable incidents during this period. Finally, 
we maintain the full details of every incident on the SNHR database.
The report catalogues the death toll of victims killed by each of the main perpetrator parties 
in the Syrian conflict. Accurately ascribing responsibility for attacks sometimes requires 
more time and investigation than usual, especially in the case of joint attacks. On some 
occasions, when we are unable to definitively assign responsibility for particular attacks to 
one specific party, as in the case of air strikes by Syrian or Russian warplanes, Syrian-Ira-
nian attacks, or attacks by Syrian Democratic Forces and US-led coalition, we indicate that 
responsibility for these attacks is held jointly by the parties in question until we are able to 
likely establish which one of the parties was responsible, or it’s proved that the attack was 
a joint initiative carried out in coordination between the two parties.
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In addition, in cases where we are unable to definitively assign responsibility for a particu-
lar killing to one of two possible parties because of the area’s proximity to the lines of en-
gagement, the use of similar weapons, or other reasons, the incident is categorized among 
‘other parties’ until we have sufficient evidence to conclusively assign responsibility for the 
violation to one of the two parties.

The main perpetrator parties to the conflict in Syria are:
•  Syrian Regime forces (army, security, local militias, and Shiite foreign militias)
•  Russian forces
•  ISIS
•  Extremist Islamist groups
•  Factions of the Armed Opposition
•  Kurdish-led Syrian Democratic Forces (the Democratic Union Party)
•  US-led coalition
•  Other parties

The death toll of victims included in this report includes civilian victims who were killed in 
neighboring countries as a result of the conflict in Syria.

On October 9, 2019, the military operations of the Operation Peace Spring between the 
Operation Peace Spring forces (Turkish and Syrian National Army forces) and Syrian Dem-
ocratic Forces in north-east Syria began. Military operations related to this operation have 
been conducted within Syrian territory bordering the Syrian-Turkish border in areas con-
trolled by the SDF and factions of the Armed Opposition; it should be noted that the Syrian 
Network for Human Rights’ access to contacts and information sources useful in its investi-
gations varies according to the authority controlling the area in question, mainly in relation 
to the extent of violations suffered by the area. Accordingly, we can document and verify a 
larger number of incidents and violations committed by Syrian Democratic Forces, given 
that these incidents and violations took place in areas under the control of factions of the 
Armed Opposition or within Turkish territory, where we have wide access to witnesses and 
survivors, compared with the difficulty in documenting violations committed by Operation 
Peace Spring forces, given that these incidents and violations took place in areas under 
the control of Syrian Democratic Forces, which have previously experienced only a limited 
number of violations. We note that we are still carrying out investigations into dozens of in-
cidents, with the information-gathering process still ongoing.
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Through use of SNHR’s extensive database, we can catalogue the victims according to the 
governorate where they were killed, and also by the governorate from which they originally 
came. This report catalogues the death toll of victims according to the governorate in which 
they were killed, rather than by the governorate they originally came from.

In relation to victims amongst armed forces, these are divided into two categories:
- Victims from the armed opposition: We face additional difficulties in assessing these casu-
alties as many of these victims are killed on battlefronts rather than in cities or other urban 
settlements. We are also often unable to obtain information on the victims such as names, 
photographs and other important personal details due to the reluctance of armed opposi-
tion forces to reveal such sensitive information for security concerns among other reasons. 
Therefore, the actual number of victims is far higher than the number documented.
- Victims from Syrian Regime force, extremist Islamist groups, and Kurdish Democratic Un-
ion Party forces: It is almost impossible to access information about this category of victims 
and the margin of error is considerably higher than usual due to the lack of any applicable 
methodology in this type of documentation, since these parties don’t publish, reveal, or 
document information about their casualties. From our perspective and given these facts, it 
is rational to conclude that the statistics published by some groups concerning casualties 
amongst this category of victims are fabricated rather than being based on any actual data.

In this report, we record only the toll of civilian casualties - with the exception of the death 
toll among victims who died due to torture, which includes armed combatants as well as 
civilians - whose deaths we were able to document during the last month. Some of the 
victims documented may have been killed months or even years ago, as in some cases of 
death due to torture; in these cases, where the deaths have only recently been confirmed, 
we include two dates, the date when we were able to document the victim’s death, and the 
date on which we think the death occurred.
The methodology adopted by the Syrian Network for Human Rights in documenting the 
victims can be seen at this link1 .

1  “Syrian Network for Human Rights Methodology”, Syrian Network for Human Rights, <http://sn4hr.org/public_html/wp-content/pdf/english/SNHR_Methodology_en.pdf>

http://sn4hr.org/public_html/wp-content/pdf/english/SNHR_Methodology_en.pdf
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This report draws upon the ongoing daily monitoring of news and developments by SNHR’s 
team, and on information from our extensive network of various sources that has been built 
up over the course of our work since 2011. When we receive information or learn some 
news about violations via the internet or media outlets, our team works to follow up these 
reports and attempts to verify information and collect evidence and data. In some cases, 
researchers are able to visit the incident location promptly. However, this is a rarity in light 
of the incredibly high security risks, and given the frequency of daily incidents and the 
scarcity of human and material resources. Therefore, the opportunities available to access 
evidence vary between one case and another, and consequently the level of certainty in 
classification of each incident varies. SNHR’s customary policy in such cases is to rely on 
accounts from survivors who experienced the violation firsthand, in addition to analyzing 
available materials from open sources such as the Internet and media outlets. We also talk 
with medical personnel who treated the injured in these incidents, examined the deceased 
victims’ bodies, and identified the cause of death. The Syrian Network for Human Rights 
also provides a special form that can be filled in with victims’ names and personal informa-
tion so that the Victims Documentation Department can follow up on this information and 
verify its accuracy and then include it in the database.

SNHR has analyzed videos and photographs that our team documented, which were post-
ed online, or submitted by local activists via e-mail, Skype, or social media platforms. These 
videos and photos show, amongst other things, the sites of attacks, and bodies of the vic-
tims and the injured, whilst other photos may show the bodies of victims killed under torture, 
and of victims amongst medical and media personnel who died in attacks carried out by 
parties to the conflict. We also retain copies of all the videos and photographs included in 
these reports, which are also reviewed in this report, in a confidential electronic database 
and in hard disk backup copies, and we ensure always that all these data are stored with 
their original source. 

We do not claim, however, that we have documented all cases, given the severe prohibitions, 
restrictions and persecution by the Syrian Regime forces and some other armed groups.

This report contains one account that we’ve collected through speaking directly with eyewit-
nesses, which is not cited from any open sources. We explained the purpose of these inter-
views beforehand to the eyewitnesses, who gave us permission to use the information they 
provided without us offering or giving them any incentives. Also, SNHR endeavors always to 
spare the eyewitnesses the agony of remembering the violations as much as possible, and to 
provide assurances that we will conceal the identity of any witness who prefers to use an alias.

http://sn4hr.org/document-a-victim/
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Our investigations confirm that all of the attacks included in this report that were carried 
out by the main perpetrator parties to the conflict in Syria targeted civilian areas where we 
documented no military presence or armories before or during the attacks, and in which the 
perpetrators failed to issue any warnings to civilians prior to any of the attacks as required 
by international humanitarian law.

The type and level of evidence available varies from one case to another. In light of the 
aforementioned challenges, the legal definition of many of the incidents documented may 
be subject to change based on any new evidence or information which emerge after this 
report is released. We shall update our data archive with any such items of evidence and 
information as soon as they become available. Meanwhile, although many incidents don’t 
technically constitute a violation of international humanitarian law under the terms of such 
legislation, they involved collateral damage, so we have recorded and archived these inci-
dents to document what happened historically and to preserve these as part of the national 
record, although we don’t qualify these specific incidents as crimes.

This report only represents the bare minimum of the actual severity and magnitude of the 
violations that occurred. Also, it doesn’t include any analysis of the profound social, eco-
nomic, and psychological ramifications.

II. Death Toll of Civilian Victims 
1. In 2019:
SNHR documented in 2019 the deaths of 3,364 civilians, including 842 children and 
486 women (adult female), killed at the hands of the perpetrator parties to the conflict 
in Syria.

The death toll of civilian victims SNHR documented killed in 2019 was distributed by the 
perpetrator parties as follows:
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https://drive.google.com/file/d/16CHerZZDja2zb_gMXztpXhhdkcfwNoH1/view
https://drive.google.com/file/d/16CHerZZDja2zb_gMXztpXhhdkcfwNoH1/view
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A.  The main parties:
- Syrian Regime forces (army, security, local militias, and Shiite foreign militias):
We documented the deaths of 1,497 civilians at the hands of Syrian Regime forces, includ-
ing 371 children and 224 women (adult female).

-  Russian forces: 
We documented the deaths of 452 civilians, including 112 children and 71 women, as a 
result of bombardment by forces which we believe were Russian.
 
- I SIS (the self-proclaimed ‘Islamic State’): Killed 94 civilians, including 11 children and 
seven women.

- Extremist Islamist groups: killed 49 civilians, including six children and two women, 
distributed as follows:
•  Hay’at Tahrir al Sham (an alliance composed of Fateh al Sham Front and a number of fac-
tions of the Armed Opposition): Killed 45 civilians, including six children and two women.
•  Turkistan Islamic Party: Killed four civilians.

https://drive.google.com/file/d/1XTrKtLvFpoeIaulYzmr5pSLznvjAMilE/view
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-  Factions of the Armed Opposition:
SNHR documented the deaths of 21 civilians, including eight women and one woman.

-  Kurdish-led Syrian Democratic Forces (the Democratic Union Party):
SNHR documented the deaths of 164 civilians, including 50 children and 15 women. Among 
the victims were 13 civilians, including five children and one woman, who were killed as a 
result of ground shelling by Syrian Democratic Forces on Turkish territory within the military 
operations of Operation Peace Spring.

-  US-led coalition:
SNHR documented the deaths of 68 civilians, including 20 children and 17 women.

B. Other parties:
We documented 1,019 civilians, including 264 children and 194 women, killed by other 
parties, distributed as follows:
•  Shelling from unknown source: 49 civilians, including 21 children and eight women.
•  Landmines of unknown origin: 234 civilians, including 64 children and 39 women.
•  Fires of unknown source: 279 civilians, including 22 children and 19 women.
• Operation Peace Spring forces (Syrian National Army and Turkish forces): 43 civilians, 
including six children and 10 women.
•  Bombings whose perpetrators have not yet been identified: 402 civilians, including 148 
children and 66 women.
•  Killings by unknown persons: 12 civilians, including three children and seven women.

The death toll of civilian victims killed at the hands of the perpetrator parties in 2019 was 
distributed across Syrian governorates as follows:
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We noted that the death toll in Idlib governorate was the highest in 2019 compared 
to other governorates as a result of the military campaign by Syrian-Russian alliance 
forces on areas in northwest Syria, followed by the governorates of Deir Ez-Zour, 
Aleppo, Hama, then Raqqa.

The death toll of civilian victims killed at the hands of the perpetrator parties to the conflict 
in Syria since the beginning of 2019 was distributed as follows:

https://drive.google.com/file/d/1Gd5l4IFUe67q-k9ZKApRT7y3XYKVzSYh/view
https://drive.google.com/file/d/1FlmePmM-myGdkMrP7nEeCh9Ds3CaYUba/view
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In light of the continued military campaign by Syrian-Russian alliance forces on north-
west Syria since October 30, the death toll that we documented in December is high, 
with southern and eastern suburbs of Idlib seeing a more violent military escalation 
since December 15.

2. In December 2019:
SNHR documented in December 2019 the deaths of 234 civilians, including 65 chil-
dren and 44 women, killed at the hands of the perpetrator parties to the conflict in 
Syria in December 2019.

The death toll we documented in December was distributed by the perpetrator parties as 
follows:

https://drive.google.com/file/d/1_bzpsWkhvTM2_INLMxUJYIs24gOAtuE0/view
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A. The main parties:
-  Syrian Regime forces:
We documented the deaths of 113 civilians at the hands of Syrian Regime forces, including 
28 children and 20 women (adult female).

-  Russian forces: 
We documented the deaths of 62 civilians, including 18 children and 13 women, as a result 
of bombardment by forces which we believe were Russian.
 
-  ISIS (the self-proclaimed ‘Islamic State’): Killed two civilians.

- Extremist Islamist groups: killed seven civilians, including one child and one woman.
• Hay’at Tahrir al Sham: Killed seven civilians, including one child and one woman.

-  Factions of the Armed Opposition:
SNHR documented the deaths of two civilians, including one child.

-  Kurdish-led Syrian Democratic Forces (the Democratic Union Party):
SNHR documented the deaths of six civilians, including two children and two women.

B.  Other parties: 
We documented 42 civilians, including 15 children and eight women, killed by other par-
ties, distributed as follows:
•  Shelling from unknown sources: 21 civilians, including 12 children and four women.
•  Fires of unknown source: 14 civilians, including two children and four women.
•  Bombings whose perpetrators have not yet been identified: Four civilians, including one 
child.
•  Landmines of unknown origin: Three civilians.
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The death toll of civilian victims killed at the hands of the perpetrator parties documented in 
December 2019 was distributed across Syrian governorates as follows:

The map above shows that the death toll in Idlib governorate is the highest of all the 
country’s governorates during this period as a result of the concentrated military 
operations by Syrian-Russian alliance forces on this governorate, with the death toll 
there accounting for 67 percent of the total death toll.

https://drive.google.com/file/d/1YGl-ih23zgERjb9UbJ-bhNIzRTFcujus/view
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III. Death Toll of Victims Who Died Due to Torture, and Victims Amongst Media, Medical 
and Civil Defense Personnel
A. Death toll of victims who died due to torture
1. In 2019:
SNHR documented the deaths of 305 individuals due to torture in 2019, distributed by 
the perpetrator parties to the conflict in Syria as follows:

-  Syrian Regime forces: 275
-  Extremist Islamist groups: Four, all killed by Hay’at Tahrir al Sham.
-  Factions of the Armed Opposition: Four.
-  Syrian Democratic Forces: 13
-  Other parties: Nine, including one child and one woman.

https://drive.google.com/file/d/15OSrKPYimrLlxt7zfnvDFo7la33tYR4d/view
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The death toll of victims who died due to torture at the hands of the perpetrator parties to 
the conflict in Syria since the beginning of 2019 was distributed as follows:

The chart shows that the documented death toll of victims who died due to torture 
in April was the highest monthly toll in 2019, accounting for 17.7 percent of the total 
documented toll in 2019.

2. In December 2019
SNHR documented the deaths of 17 individuals due to torture in December 2019, all 
killed at the hands of Syrian Regime forces.

The most notable cases are:
Munther Muhammad Taher Lili, from Anadan city in the northern suburbs of Aleppo gover-
norate, was arrested in 2013, by Syrian Regime forces in al Hamadaniya neighborhood in 
Aleppo city. On December 26, 2019, we received information confirming his death due to 
torture in a regime detention center.

B. Death toll of medical personnel
1. In 2019:
SNHR documented in 2019 the deaths of 26 medical personnel, distributed by the perpe-
trator parties to the conflict as follows:

https://drive.google.com/file/d/1-30QtZq_5DeXqEgtOEFjzrsA-wK85z0j/view
https://drive.google.com/file/d/1TUY7mfPp8H90XXxGjp2WM0qhJBBkeunt/view
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-  Syrian Regime forces: 14
-  Russian forces: Six.
-  Extremist Islamist groups: One at the hands of Hay’at Tahrir al Sham.
-  US-led coalition: One.
-  Other parties: Four.

2. In December 2019:
SNHR didn’t document any death incident among medical personnel in December 
2019.

C. Death toll of media workers
1. In 2019:
SNHR documented in 2019 the deaths of 13 media workers, distributed by the perpe-
trator parties to the conflict as follows:

https://drive.google.com/file/d/1o6vJ2NtSsfshZF_CRYTuY75Hk4sQoP31/view


www.sn4hr.orgsnhr info@sn4hr.org17

-  Syrian Regime forces: Six.
-  Russian forces: Two.
-  Extremist Islamist groups: One at the hands of Hay’at Tahrir al Sham
-  Other parties: Four.

2. In December 2019:
SNHR didn’t document any deaths among media workers in December 2019.

D. Death toll of Civil Defense personnel
1. In 2019:
SNHR documented in 2019 the deaths of 17 Civil Defense personnel, distributed ac-
cording to the perpetrator parties to the conflict as follows:

https://drive.google.com/file/d/1Bh6qjOhS_sEjZ9GrUmdFUIH6zsxP-M7C/view
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-  Syrian Regime forces: Three.
-  Russian forces: Nine.
-  Extremist Islamist groups: One at the hands of Turkistan Islamic Party.
-  Other parties: Four.

2. In December 2019:
SNHR documented in December 2019 the deaths of three Civil Defense personnel, all 
killed at the hands of other parties.

Ahmad Hallaq, Mohammad Naqqouh, and Saleh Jubran Arafat, members of the Civil De-
fense War Remnants Removal team ‘UXO’ - Qastoun Center, were killed on Friday, Decem-
ber 13, 2019, as a result of the explosion of the remnants of a previous bombing in Qastoun 
village in Sahl al Ghab in the western suburbs of Hama governorate, as they were removing 
them. We still try to reach witnesses and survivors of the incident to obtain more details.
The Syrian Civil Defense mourned the three members via its official account on the social 
networking platform ‘Twitter’.

https://twitter.com/SyriaCivilDef/status/1205535252829155334
https://drive.google.com/file/d/1B5ERWniBOD0cOBBNp_PQtouKiQFjNtQZ/view
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Ahmad Hallaq, from Atshan village in the eastern suburbs of Hama governorate, aged 27, 
had worked with the Civil Defense since 2014 and was the director of the War Remnants 
Removal Center.
Mohammad Naqqouh, from Ma’ar Zita in the southern suburbs of Idlib governorate, aged 
23, married with two children, had worked with the Civil Defense since 2015.
Saleh Jubran Arafat, from Kafr Zita in the northern suburbs of Hama governorate, aged 35, 
married with one child, had worked with the Civil Defense since 2014.

IV. Record of Most Notable Massacres
1. In 2019:
SNHR documented at least 109 massacres in 2019, distributed by the perpetrator par-
ties to the conflict as follows:

Ahmad HallaqMohammad NaqqouhSaleh Jubran Arafat

https://drive.google.com/file/d/1qXwaW1Pgwq5eosiUlU3pvdSMtDERBA5G/view
https://drive.google.com/file/d/1h5KeRuVU1YqM0ADkwaprpQbFzSRyCIU8/view
https://drive.google.com/file/d/1zhXfJB6dOtAbV58VO4XbBYxDDjvWHtzZ/view
https://drive.google.com/file/d/1mY3n-RGSMl4gwbqdHCB4VMtKhQxQWki6/view
https://drive.google.com/file/d/1WM07l7whYXtC2-GghRaL_WAgqMJCZ61s/view
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-  Syrian Regime forces: 43.
-  Russian forces: 22.
-  Syrian Democratic Forces: Six.
-  US-led coalition: Three.
-  Other parties: 35.

According to the SNHR’s Victim Documentation team, the massacres documented in 2019 
resulted in the deaths of 966 civilians, including 298 children and 201 women (adult fe-
male). This means that 52 percent of all the victims were women and children, a very high 
proportion, and a clear indication that civilian residents were specifically targeted in most 
of these massacres.
The death toll of these massacres was distributed by the perpetrator parties as follows:
-  Syrian Regime forces: 317 civilians, including 118 children and 71 women.
-  Russian forces: 225 civilians, including 62 children and 35 women.
-  Syrian Democratic Forces: 42 civilians, including 13 children and eight women.
-  US-led coalition: 53 civilians, including 19 children and 15 women.
-  Other parties: 329 civilians, including 86 children and 72 women.

2. In December 2019:
SNHR documented at least 14 massacres in December 2019, distributed by the perpe-
trator parties to the conflict as follows:
-  Syrian Regime forces: Six.
-  Russian forces: Four.
-  Other parties: Four, distributed as follows:
•  Bombings whose perpetrators have not yet been identified: Three massacres.
•  Shelling from unknown source: One massacre.

According to the SNHR’s Victim Documentation team, the massacres documented in De-
cember 2019 resulted in the deaths of 96 civilians, including 36 children and 19 women 
(adult female). This means that 58 percent of all the victims were women and children, a 
very high proportion, and a clear indication that civilian residents were specifically targeted 
in most of these massacres.
The death toll of these massacres was distributed according to the perpetrator parties as 
follows:
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-  Syrian Regime forces: 39 civilians, including 12 children (10 females and two males) 
and 10 women.
-  Russian forces: 29 civilians, including nine children (five males and four females) and 
six women.
-  Other parties: 28 civilians, including nine children and three women, distributed as fol-
lows:
•  Bombings whose perpetrators have not yet been identified: 18 civilians, including 
seven children and three women.
•  Shelling from unknown source: 10 civilians, including eight children (seven males and 
one female).

The most notable cases are:
On Monday, December 2, 2019, at around 10:30, fixed-wing (Su-22) Syrian regime war-
planes fired missiles at the center of al Hal Market east of Ma’aret al Numan city in the 
southern suburbs of Idlib governorate, resulting in the deaths of 10 civilians, including two 
women. Ma’aret al Numan city was under the joint control of factions of the Armed Opposi-
tion and Hay’at Tahrir al Sham at the time of the incident.

Removing the body of a victim killed in a massacre caused by an air attack by the Syrian 

regime on al Hal Market east of Ma’aret al Numan city, Idlib – December 2, 2019

https://drive.google.com/file/d/1vP5YRbZY59MKAsGa_797cjRLRaFKiuaE/view
https://www.google.com/maps/place/%D8%B3%D9%88%D9%82+%D8%A7%D9%84%D9%87%D8%A7%D9%84%E2%80%AD/@35.6457337,36.6661405,15z/data=!4m13!1m7!3m6!1s0x1524f9768c985b59:0x2829bde238d93718!2sMa%60arat+al-Nu%60man,+Syria!3b1!8m2!3d35.6479869!4d36.6795425!3m4!1s0x1524f9760f3c48e3:0x34cfbee2416940ba!8m2!3d35.6437941!4d36.6799513
https://sn4hr-my.sharepoint.com/:v:/p/upload/EbjNP-MFdpBAiCVhEoEo5L0BDZaZNmQ_ay3dFTtKhGSbkw?e=4DKlQZ
https://sn4hr-my.sharepoint.com/:v:/p/upload/EUcT5ugRU0dMtVKF4ORa98ABAGXz3RrzMndxWHeqSNLXKQ?e=cQCDv1
https://sn4hr-my.sharepoint.com/:v:/p/upload/EeJ4QkdC9StOuMMeG22YB-YBNY75dA0Su8N64lmOm0LAyg?e=XaikeC
https://drive.google.com/file/d/1HeT92HbdsQR2HIFhDb9gfe7Ly8piBZLS/view
https://drive.google.com/a/sn4hr.org/file/d/1gbuQMH6s_gE6iLigo0hMN1nH88totGsl/view?usp=drive_open
https://drive.google.com/a/sn4hr.org/file/d/1gbuQMH6s_gE6iLigo0hMN1nH88totGsl/view?usp=drive_open
https://drive.google.com/file/d/14BhGG4r_GnP8EGBBzusNsQKa3nSzOYPf/view
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On Monday, December 2, 2019, a number of artillery shells were fired at Tal Ref’at city in 
the northern suburbs of Aleppo governorate, resulting in the deaths of 10 civilians, includ-
ing eight children (seven males and one female), and injured some 10 others. We still try to 
reach witnesses to and survivors of the incident to obtain more details in order to determine 
the shelling source. Tal Ref’at city was under the control of Syrian Democratic Forces at the 
time of the incident.

On Saturday, December 7, 2019, at around 14:00, fixed- wing warplanes, which we believe 
were Russian, fired missiles at the main market, known as al Albesa (clothes) Market, in the 
middle of Balyoun village in Jabal al Zaweya area in the southern suburbs of Idlib governo-
rate, resulting in the deaths of nine civilians at once, including two children (one male and 
one female) and one woman. Balyoun village was under the joint control of factions of the 
Armed Opposition and Hay’at Tahrir al Sham at the time of the incident.

Child victims killed in a massacre perpetrated by a ground shelling of unknown source on 

Tal Ref’at city, Aleppo – December 2, 2019

Recovering a child victim killed in a massacre perpetrated by an air at-

tack which we believe was Russian on a market in the middle of Balyoun 

village, Idlib – December 7, 2019

https://www.google.com/maps/place/Tall+Rifat,+Syria/@36.48189,37.0323395,12z/data=!4m5!3m4!1s0x152fe8f90ecc7df1:0x2ebae1ace11177ea!8m2!3d36.4651868!4d37.0936867
https://sn4hr-my.sharepoint.com/:v:/p/upload/EessCWa_lvpEkm-AY8Zyjq0BCycMwXzUuBiBRy98t1ht6g?e=YSrSmv
https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9%2F%D8%AD%D9%84%D8%A8%20%2D%20%D8%AA%D9%84%20%D8%B1%D9%81%D8%B9%D8%AA%20%2D%20%D8%B6%D8%AD%D8%A7%D9%8A%D8%A7%20%D8%A7%D9%84%D9%85%D8%AC%D8%B2%D8%B1%D8%A9%20%D8%AC%D8%B1%D8%A7%D8%A1%20%D8%B3%D9%82%D9%88%D8%B7%20%D8%B9%D8%AF%D8%A9%20%D9%82%D8%B0%D8%A7%D8%A6%D9%81%20%D9%85%D8%AF%D9%81%D8%B9%D9%8A%D8%A9%20%D9%85%D8%AC%D9%87%D9%88%D9%84%D8%A9%20%D8%A7%D9%84%D9%85%D8%B5%D8%AF%D8%B1%20%D8%B9%D9%84%D9%89%20%D8%A7%D9%84%D9%85%D8%AF%D9%8A%D9%86%D8%A9%20%D8%AC%D9%801%202%2012%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9&originalPath=aHR0cHM6Ly9zbjRoci1teS5zaGFyZXBvaW50LmNvbS86djovcC91cGxvYWQvRWJsUHRFQWtMNjFBcHpTWnBOQW1oUTRCUmVTaUhJUW9mS0NjbHJ5VUNXd1JZZz9ydGltZT0tcF9vZHNTTzEwZw
https://drive.google.com/file/d/1B9WGvsj_X8na1Ff3i0_QN-1-bOfPTg4k/view
https://drive.google.com/file/d/1B9WGvsj_X8na1Ff3i0_QN-1-bOfPTg4k/view
https://drive.google.com/file/d/1VDR4QerSc1HhEM4DaWLG3rLqDWAftviq/view
https://www.google.com/maps/place/Baluon,+Syria/@35.6986043,36.4862392,14z/data=!3m1!4b1!4m5!3m4!1s0x152450dd76a92c59:0x9c4fd976816b59f!8m2!3d35.697861!4d36.5040446
https://sn4hr-my.sharepoint.com/:v:/p/upload/Ef_-6FxQHYBEh2tfi8XRN40BZnP6q-xfEZy9liJPRRXu7A?e=WaHA2L
https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9%2F%D8%A5%D8%AF%D9%84%D8%A8%20%E2%80%93%20%D8%A8%D9%84%D9%8A%D9%88%D9%86%20%2D%20%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D9%84%20%D8%B6%D8%AD%D8%A7%D9%8A%D8%A7%20%D8%A7%D9%84%D9%85%D8%AC%D8%B2%D8%B1%D8%A9%20%D8%A7%D9%84%D8%AA%D9%8A%20%D8%A7%D8%B1%D8%AA%D9%83%D8%A8%D9%87%D8%A7%20%D8%B7%D9%8A%D8%B1%D8%A7%D9%86%20%D8%AB%D8%A7%D8%A8%D8%AA%20%D8%A7%D9%84%D8%AC%D9%86%D8%A7%D8%AD%20%D9%86%D8%B9%D8%AA%D9%82%D8%AF%20%D8%A3%D9%86%D9%87%20%D8%B1%D9%88%D8%B3%D9%8A%20%D8%AC%D8%B1%D8%A7%D8%A1%20%D9%82%D8%B5%D9%81%D9%87%20%D8%A8%D8%A7%D9%84%D8%B5%D9%88%D8%A7%D8%B1%D9%8A%D8%AE%20%D8%A7%D9%84%D8%B3%D9%88%D9%82%20%D8%A7%D9%84%D8%B1%D8%A6%D9%8A%D8%B3%20%D9%81%D9%8A%20%D8%A7%D9%84%D9%82%D8%B1%D9%8A%D8%A9%20%D8%AC%D9%802%207%2012%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9&originalPath=aHR0cHM6Ly9zbjRoci1teS5zaGFyZXBvaW50LmNvbS86djovcC91cGxvYWQvRVJxU3RrOTNSZnBOcGxaMHlULWJ2S0VCMi1yNjd0ZnF1ZU01OEFvcTZzUWVFUT9ydGltZT1ubnhuTnNXTzEwZw
https://sn4hr-my.sharepoint.com/personal/upload_sn4hr_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9%2F%D8%A5%D8%AF%D9%84%D8%A8%20%E2%80%93%20%D8%A8%D9%84%D9%8A%D9%88%D9%86%20%2D%20%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D9%84%20%D8%B6%D8%AD%D8%A7%D9%8A%D8%A7%20%D8%A7%D9%84%D9%85%D8%AC%D8%B2%D8%B1%D8%A9%20%D8%A7%D9%84%D8%AA%D9%8A%20%D8%A7%D8%B1%D8%AA%D9%83%D8%A8%D9%87%D8%A7%20%D8%B7%D9%8A%D8%B1%D8%A7%D9%86%20%D8%AB%D8%A7%D8%A8%D8%AA%20%D8%A7%D9%84%D8%AC%D9%86%D8%A7%D8%AD%20%D9%86%D8%B9%D8%AA%D9%82%D8%AF%20%D8%A3%D9%86%D9%87%20%D8%B1%D9%88%D8%B3%D9%8A%20%D8%AC%D8%B1%D8%A7%D8%A1%20%D9%82%D8%B5%D9%81%D9%87%20%D8%A8%D8%A7%D9%84%D8%B5%D9%88%D8%A7%D8%B1%D9%8A%D8%AE%20%D8%A7%D9%84%D8%B3%D9%88%D9%82%20%D8%A7%D9%84%D8%B1%D8%A6%D9%8A%D8%B3%20%D9%81%D9%8A%20%D8%A7%D9%84%D9%82%D8%B1%D9%8A%D8%A9%20%D8%AC%D9%803%207%2012%202019%2Emp4&parent=%2Fpersonal%2Fupload%5Fsn4hr%5Fcom%2FDocuments%2F%D8%A7%D9%84%D9%82%D8%AA%D9%84%2F2019%2F%D8%A7%D9%84%D8%B1%D8%A8%D8%B9%20%D8%A7%D9%84%D8%B1%D8%A7%D8%A8%D8%B9&originalPath=aHR0cHM6Ly9zbjRoci1teS5zaGFyZXBvaW50LmNvbS86djovcC91cGxvYWQvRWZodDJRZUhwTHBHb3F5bzZ1amttYTRCZFF6VTZhX3JiRDM4bUFQT0lvVFdJZz9ydGltZT1QcnFyUGNXTzEwZw
https://drive.google.com/file/d/1HMmTs84oqpZUXkRsanN1hbpgZr4ZupN1/view
https://drive.google.com/file/d/1aJGLC5BO6fWEOZEAp9NDrgcP28d9fUlW/view
https://drive.google.com/file/d/1EdoM2uId5NjEMM-2hzUoStHQXEgyxozK/view
https://drive.google.com/file/d/1cWgbKY0AhzUX6w9--ZzYn2JSmjYGBHWn/view
https://drive.google.com/file/d/1REGoGr0VurKb2colzu4_bbzABPeRKOmS/view
https://drive.google.com/file/d/1E5-ZbBAwUVK5VJHBywMkzHvHpKH3EKgZ/view
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On Wednesday, December 18, 2019, a car bomb exploded in the popular market in al Ma-
brouka town, which is administratively a part of Ras al Ein city in the northwestern suburbs 
of Hasaka governorate, resulting in the deaths of seven civilians, most of whom were from 
one family, including five children and one woman, and injuring about 10 others. We still 
try to reach witnesses to and survivors of the incident to obtain more details. The town was 
under the control of Peace Spring forces (Turkish and Syrian National Army forces) at the 
time of the incident.

At around 09:29 on Tuesday, December 24, 2019, warplanes, which we believe were Rus-
sian, fired two missiles, one of which hit a random IDP camp (consisting of approximately 
25 tents), in the southern outskirts of Joubas village, south of Saraqeb city in the eastern 
suburbs of Idlib governorate, while the second missile hit the preparatory school adjacent 
to the camp. The bombardment resulted in the deaths of 10 civilians, most of whom were 
from one family, including five children (three males and two females) and four women 
(adult female), in addition to destroying five tents. The bombing also destroyed part of 
the school perimeter wall, and caused significant material damage to the school cladding 
materials and furniture. Joubas village was under the joint control of factions of the Armed 
Opposition and Hay’at Tahrir al Sham at the time of the incident.
We note that this random camp is located about 2.3 km from the Damascus-Aleppo M5 In-
ternational Road within the area covered by the humanitarian truce, which OCHA circulated 
to local organizations to facilitate the exit of civilians from the area.

https://drive.google.com/a/sn4hr.org/file/d/1cJfPpTMPSlmC5lE4VdZyC-Ep1oBPbcn4/view?usp=drive_open
https://drive.google.com/file/d/19vY9v528TIgPrqzHPI_Qw_zlrEwHHlVX/view
https://drive.google.com/file/d/1n9YHbalNPeiBBbfHneOAK_HqXNPQhsbq/view
https://drive.google.com/file/d/1v1lMqw5mvQuw7spLk27OVl_ALUt3G7-k/view
https://drive.google.com/file/d/1kjHp4u2Y4rRttVqdAVd7r9x6-XkGSrq5/view
https://drive.google.com/a/sn4hr.org/file/d/1jv8ZfLn_H08aEnBX8nodISKLGE0PTGOj/view?usp=drive_open
https://drive.google.com/file/d/1uhN7IZXhsptxkSjHNb2GyMsN5XW9hEEf/view
https://sn4hr-my.sharepoint.com/:v:/p/upload/EfNKZjbY4Y9PiNjYystRHnkBi1Q6ByNL2LwEjHmrrgxGTQ?e=7cqCKO
https://sn4hr-my.sharepoint.com/:v:/p/upload/Ef2WyFe1MtZOqIuWn90d4hABrbmrdDKQRYxhYF-IQNEnKw?e=9absGH
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Map showing the location of the massacre committed by Russian forces in Joubas village 
in the eastern suburbs of Idlib governorate on December 24, 2019:

https://drive.google.com/file/d/1hwCZe7SH7aLVE5wrmvCO2tIkKpbm4xi4/view
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Ibrahim Asaad Arsan2 , from Joubas village told SNHR that he was outside the village at 
the time of the attack, and arrived at the site half an hour afterwards: “When I arrived at 
the site, I saw the impact site of one of the missiles among the tents - about 20 me-
ters from the school - which destroyed six tents and burned some of them, while the 
second missile hit the school perimeter wall; I knew all the martyrs personally. The 
rest of the camp residents were gathering what remained of their possessions to be 
transported to another place.” 
Ibrahim confirmed that the area was free of any military presence, and that Russian war-
planes had carried out the raid, according to the observatories transmissions via their walk-
ie-talkies.

On the evening of Thursday, December 19, 2019, Syrian Regime forces used a missile 
launcher to bomb Ma’aret al Numan city in the southern suburbs of Idlib governorate, with 
one of the missiles hitting a house, resulting in the deaths of five civilians at once, most of 
whom were from one family, including one female child and two women.
We note that the Syrian regime’s air and ground attacks on Ma’aret al Numan city and its 
outskirts on the same day also resulted in the deaths of three other civilians, including one 
female child and one woman. The city was under the joint control of factions of the Armed 
Opposition and Hay’at Tahrir al Sham at the time of the incident.

V. Conclusions and Recommendations
Conclusions:
•  The evidence we collected indicates that the attacks documented were directed against 
civilians and civilian objects. The Syrian-Russian alliance forces have committed various 
crimes ranging from extrajudicial killings to detention and enforced disappearance. Their 
attacks and indiscriminate bombardment have resulted in the destruction of facilities and 
buildings. There are reasonable grounds to believe that the war crime of attacking civilians 
has been committed in many cases.
• The Syrian government has not only violated international humanitarian law and custom-
ary law, but has also breached a number of UN Security Council resolutions, particularly 
resolution 2139 and resolution 2042 on the release of detainees, as well as resolution 2254, 
all without any accountability.

2  Via WhatsApp on December 25, 2019

https://drive.google.com/a/sn4hr.org/file/d/1qdMrZPBpFIEexdZzahBTXwfGEhLiZEXu/view?usp=drive_open
https://sn4hr-my.sharepoint.com/:v:/p/upload/EV3G_p8NeYhDljM3KT5a6TABfZSAs5BrALdSMCPYyVWn7w?e=QNSocl
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•  The indiscriminate and disproportionate bombardment carried out by the alliance of US-
led coalition and the Syrian Democratic Forces is considered a violation of international 
humanitarian law, with the crimes of indiscriminate killing amounting to war crimes.
•  Extremist Islamist groups have violated international humanitarian law, causing the deaths 
of many civilians.
•  Factions of the Armed Opposition violated UN Security Council Resolution 2139 through 
carrying out attacks that are considered to violate customary international humanitarian 
law, causing civilian casualties or accidental injuries.
•  The use of explosive arms to target densely populated areas reflects a criminal and whol-
ly deliberate mentality intended to inflict the greatest possible number of deaths, which is 
a clear contravention of international human rights law and a flagrant violation of the four 
Geneva Convention (articles 27, 31, 32).
•  We could find no record of any warnings being issued by the Syrian regime, or by Rus-
sian or US-led coalition forces prior to any attack in accordance with the requirements of 
international humanitarian law. This has been the case since the beginning of the popular 
uprising, providing another blatant demonstration of these forces’ total disregard for the 
lives of civilians in Syria.
•  These attacks, particularly bombings, caused massive collateral damage that involved 
loss of lives, injuries, or significant damage to civilian objects. There are strong indicators 
suggesting that this damage was excessive compared to the anticipated military benefit.
•  The magnitude and frequency of the violations, the disproportionate use of military force, 
the indiscriminate manner of the bombing, and the coordinated approach of these attacks 
leads to the inescapable conclusion that these acts are wholly deliberate and based on 
high-level orders, and as such constitute a part of state policy.

Recommendations:
Security Council
•  The Security Council must take additional steps following its adoption of Resolution 2254, 
which clearly states that “ all parties immediately cease any attacks against civilians and 
civilian objects as such.”
•  The Syrian case should be referred to the International Criminal Court and all those who 
are responsible should be held accountable including the Russian regime whose involve-
ment in war crimes has been repeatedly proven.
•  The Security Council should ensure peace and security and implement the principle of 
responsibility to protect civilians’ lives and to save the Syrian people’s heritage and histori-
cal artefacts from destruction, looting and vandalism.
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•  The Security Council should adopt a resolution banning the use of cluster munitions in 
Syria, similar to the prohibition on the use of chemical weapons, and include advice on how 
to safely remove the remnants of such dangerous weapons.
•  The four other permanent member states should put pressure on the Russian govern-
ment to end its support for the Syrian regime, which uses chemical weapons, and expose 
its involvement in this regard.
•  The Security Council should request that all relevant United Nations agencies make 
greater efforts to provide food, medical and humanitarian assistance in areas where fight-
ing has ceased, and in internally displaced persons camps, and follow-up with those States 
that have pledged voluntary contributions.

International Community
•  In light of the split within the Security Council and its utter inability to take any effective 
action, action should be taken at the national and regional levels to form alliances to sup-
port the Syrian people by protecting them from daily killing, and by lifting sieges, as well as 
through increasing support for relief efforts. Additionally, the principle of universal jurisdic-
tion should be enacted in local courts regarding these crimes in order to conduct fair trials 
for all those who were involved.
•  SNHR has repeatedly called for the implementation of the ‘Responsibility to Protect’ doc-
trine in dozens of studies and reports and as a member of the International Coalition for the 
Responsibility to Protect (ICRtoP) after all political channels through the Arab League’s plan 
and then Mr. Kofi Annan’s plan proved fruitless, along with the Cessation of Hostilities state-
ments and Astana agreements that followed. Therefore, steps should be taken under Chap-
ter VII of the Charter of the United Nations, while the norm of the ‘Responsibility to Protect’, 
which was established by the United Nations General Assembly, should be implemented. 
By failing to do so, the Security Council is still hindering the protection of civilians in Syria.
•  Renew pressure on the Security Council to refer the case in Syria to the International 
Criminal Court.
•  Work on fulfilling justice and achieving accountability in Syria through the United Nations 
General Assembly and the Human Rights Council and to activate the principle of universal 
jurisdiction.

OHCHR
•  The OHCHR should submit a report to the Human Rights Council and other organs of the 
United Nations on the incidents mentioned in this report since these attacks were perpetrat-
ed by the parties to the conflict.
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•  Train Syrian organizations to undertake clearance of mines and other unexploded ord-
nance, and raise local awareness of the dangers of such ordnance.
•  Establish a platform that brings together a number of Syrian organizations active in 
documenting violations and providing humanitarian assistance, in order to facilitate an ex-
change of skills and experiences within Syrian society.
Independent International Commission of Inquiry (COI)
•  Launch investigations into the cases included in this report and previous reports. SNHR 
is willing to cooperate and provide further evidence and data.
International, Impartial, and Independent Mechanism (IIIM)
•  Collect further evidence about the crimes documented in this report.

The United Nations special envoy to Syria
•  Condemn the perpetrators of crimes and massacres, and those who were primarily re-
sponsible for dooming the de-escalation agreements.
•  Revive the peace process so that it can resume its natural course despite Russia’s at-
tempts to divert and distort it, empowering the Constitutional Committee prior to the estab-
lishment of a transitional governing body.

The Syrian regime
•  Stop indiscriminate shelling and targeting of residential areas, hospitals, schools and 
markets, and end use of prohibited weapons and barrel bombs.
•  End the acts of torture that have caused the deaths of thousands of Syrian citizens in 
detention centers.
•  Reveal the fate of some 82,000 Syrian citizens arrested by the security services whose 
fate has been concealed to date.
•  Ensure compliance with UN Security Council resolutions and customary humanitarian law.

The Russian regime
•   Launch investigations into the incidents included in this report, make the findings of these 
investigations public for the Syrian people, and hold the people involved accountable.
•  Compensate all the damaged centers and facilities, rebuild and rehabilitate them, and 
compensate all the victims’ families, who were killed by the current Russian regime, as well 
as all the wounded.
•  Completely cease the bombing of hospitals, protected objects, and civilian areas, and 
respect customary international law.
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•  As a guarantor party in the Astana talks, the Russian regime must stop thwarting de-es-
calation agreements, and apply pressure on the Syrian regime in order to end all indiscrim-
inate attacks and allow the unconditional passage of humanitarian aid to besieged areas.
•  Stop using incendiary weapons in populated areas, compensate the victims and their 
families for all human and material damage caused by the use of these weapons, and pro-
vide treatment for dozens of civilian casualties.
•  Provide detailed maps of sites where Russian forces have launched cluster munition 
attacks, issue these to the United Nations and inform the Syrian public about them, thus 
facilitating the disposal of unexploded ordnance.
•  Begin to achieve a breakthrough in the issue of detainees by revealing the fate of 82,000 
people disappeared by the Syrian regime.

The Coalition (Us-led coalition and Syrian Democratic Forces)
•  The states of the coalition must unequivocally and sincerely acknowledge that some 
of their bombing operations have resulted in the deaths of innocent civilians. Rather than 
attempting denial, these states should take speedy steps to launch serious investigations, 
and immediately compensate and apologize to the victims and all those affected.
•  The states supporting the SDF (which is mainly PYD) should apply pressure on these 
forces in order to compel them to cease all of their violations in all the areas and towns un-
der their control.
•  The states supporting the SDF should cease all forms of support until the SDF commits 
itself to complying with the rules of international human rights law and international human-
itarian law. This is primarily the responsibility of the supporting states. Providing the SDF 
with weapons and support while knowing that the SDF violates the rules of international 
humanitarian law can be seen as a contribution to these violations.

Operation Peace Spring alliance:
•  Those responsible for Operation Peace Spring should investigate the incidents that re-
sulted in civilian victims and determine the causes behind them, compensate the victims 
and hold those responsible accountable, as well as working to prevent the recurrence of 
such incidents.
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•  The committee established by the Defense Ministry of the Syrian Interim Government to 
investigate abuses and breaches should publish the findings of its investigations into viola-
tions on a dedicated website, update this data regularly, issue recommendations and follow 
up on their implementation.

Armed Opposition factions
•  Armed Opposition factions must ensure the protection of civilians in all areas under their 
control. These forces should also take care to distinguish between civilians and military 
targets and cease any indiscriminate attacks.
•  Pledge to cease any arbitrary arrests and investigate incidents that have resulted in vio-
lations of international humanitarian law.
•  Take punitive action against those who commit violations of international human rights 
law and international humanitarian law.

Humanitarian organizations:
Develop urgent operational plans to secure decent shelter for internally displaced persons.
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